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SUSTAINABILITY REPORTING GOES HI-TECH AT HUON AQUACULTURE 

Tasmanian Atlantic salmon producer, Huon Aquaculture, today unveiled what is believed to be a first 

for the industry world-wide in sharing current sustainability information with the wider community.  

The interactive Sustainability Dashboard presents current company information on topics as diverse 

as antibiotic use to video of a diver inside a fish pen.  

“We want to share information that is of interest to the community about the way we farm, manage 

the welfare of our fish and our impact on the environment in a relevant, current, accessible and 

immediate way”, said Huon Co-Owner and Director Frances Bender.  

The company has taken a slightly different approach to the development of the dashboard by 

starting with what the community wants to know rather than what the company wants to share.  

“This is not about what we want to share it’s about what people want to know and us providing it to 

them in a way that’s simple and easy to access and understand,” Frances said. 

The use of technology and innovation is a hallmark of Huon’s operation and this project is no 

exception. Huon has scrapped the preparation of an annual hardcopy report in favour of online 

delivery.   

“With new technology, systems and software we are able to deliver more information, to more 

people, more often.  

“We feel that trawling through page after page of an annual report is yesterday’s technology that 

presents data that is old before it is ever read.  

“We get requests every week from individuals that want up-to-date information and we believe that 

this delivery method will allow for a fantastic level of transparency and two way interaction.  

“In this age of smart phones, tablets and ultra-books we wanted to place the information people 

want in their hands - wherever they are, whenever they need it.” 

Although revealing the Sustainability Dashboard to the public today, Frances said it was far from 

completed.  

“We’re calling this Stage 1 and it has been built around the most commonly asked questions the 

company receives from the community. 

“We receive around two requests a week for information from the community on a whole range of 

topics and we’ve attempted to answer as many of those regularly asked questions as possible in 

Stage 1. 

“Stage 2 is really an invitation to the community, to government and all of our stakeholders to have a 

say on how the Dashboard is developed further.  
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 “We want to listen to and work with both government and non-government organisations and the 

community to improve the Dashboard and deliver more information in a way that is useful. So we’re 

open to all feedback and suggestions on “where to next” and we hope that people accept the 

invitation.” 

The Sustainability Dashboard will be kept regularly updated and major changes will take place 

following this round of consultation.  
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