
 

COVID-19 (novel coronavirus) update  

Message from Frances and Peter Bender 

Thursday, 2 April 2020  

Dear team,  

What a surreal time we are all experiencing.  Not since our grandparents time has 
something this significant and stressful been experienced.  Indeed, probably never in our 
world’s history has such an event happened simultaneously across the globe.  I know many 
of you, along with Peter and myself, are worried about the health outcomes of ourselves 
and our loved ones as well as our economic future, our jobs and those of our families, 
friends, communities, state and country. 

But….by working together, staying home as much as we can, socially isolating, looking out 
for our neighbours and friends, being kind, being calm and following the very important 
advice from our health officials, the government and our emergency services we will be ok. 

For those of us living in Tassie, living here, away from more populated communities, is now 
our secret weapon; for those of you living across the big island, we send you a virtual hug 
and please take extra, extra precautions. 

In regard to the future of Huon it will be ok.  Peter, myself and the team of managers are 
talking daily and working through all of the myriad of issues we have to contend with.  It is 
times like this that show the depth of knowledge, experience and loyalty of every one of 
you. 

For those of you coming to work either on the water, in the factory, at our hatcheries, 
workshops, or offices, or working from home every day; it is so important that 
continues.   The sum of all your efforts is what will ensure that we can all look back soon and 
realise that our health, our business and your jobs are safe and we made it. 

We are in nearly daily contact with government, both state and federal, so they realise how 
important it is to ensure we stay open and continue farming - for the future of your jobs and 
those of our many suppliers, contractors and the regional communities we live in. 

Our primary focus remains on selling fish. Initially, sales to restaurants, cafes, sushi, pubs etc 
ceased almost overnight; at the same time we couldn’t get freight to our export markets 
with most flights cancelled. By working together we have quickly identified new markets, 
sourced airspace where we can, replaced imported seafood in supermarkets with our 
product and provided our fishmonger customers with marketing and promotional support 
to assist them to sell more of our product.  We will come through this; there will be an 
impact, but we have worked to open up new markets that will benefit us in the future. All 



 
levels of government have worked collectively and come to our assistance providing 
assistance for our exports by chartering planes and subsidising the freight. We will find out 
more about this in coming days. 

We must be very careful to maintain strict hygiene, wash your hands, keep your workplace 
clean, wash your hands, keep your distance, cough into your elbow and then wash your 
hands again.  It is ironic really that soap and water is our best protection.  If you are not 
feeling well then you must tell your supervisor immediately.  It is probably nothing serious 
but we need to be sure; for you, your family, your workmates and the business.  During the 
next few weeks we will be organising access to the influenza vaccine for everyone and I 
strongly advise you to also get all members of your family vaccinated so you and your loved 
ones are protected during the standard influenza season. It is very, very important that this 
year, of all years, people are vaccinated. 

We just wanted to send you all a positive message that it will be ok, it may be a bit of a slog, 
we may be worried but if we can keep a smile happening, try to have a laugh (a very Aussie 
tradition) and keep on working as you do we will all come out the other side.  On the way 
through this be kind to your partners, wives, kids.  Try to talk every day to others who may 
be alone, keep away from your olds, ring them on FaceTime, send a video of your kids to 
others in your family because we miss you…….we really are lucky to have mobile phones 
and the Internet to enable us to keep in touch and keep the spirits up of those who are 
missing time with their loved ones…..and please when you’re not at work you MUST stay at 
home. 

So from Peter and I we say thank you, keep safe, keep working, keep talking, keep your 
spirits up and those around you. Rest assured we are trying our hardest to ensure we have 
all bases covered.  Remember that if ever team work was needed it is now; not only at work 
but also at home and, just as importantly, in our community!!! 

Stay safe,  

Frances and Peter 

 


