
 

COVID-19 (novel coronavirus) update 

Message from Peter & Frances Bender 

Wednesday 18th March 2020 

Dear team,  

Frances and I recognise the effort that every one of you puts into your job and the trust you 
place in this company.  Together, we have weathered many challenges over the past 34 
years; managing the impact of the Coronavirus is just another challenge. 

Across the company it is business as usual, with a few minor side diversions along the way! 

While this is a serious public health matter the infection rate in Tasmania is low (no new 
cases in past 48 hours) and across the company we are continually implementing additional 
control measures based on the latest advice from the Tasmanian and National Chief Medical 
Officers. 

Remember that everyone has to eat. People might be unable to go to the pub, the movies, 
or visit a sporting venue but they still have to eat.  Supermarkets remain open and continue 
to stock Huon Salmon and Ocean Trout products while the limitations placed on large 
markets has created opportunities for us.  Our Sales & Marketing team is also actively 
promoting the online store and we are getting product to our customers; both domestic and 
international. 

We understand that people may be concerned about the long-term economic impact of the 
virus, particularly on workforce security; this is why the senior management team has a 
range of contingency plans in place to ensure our quality product gets to market, and we 
protect the security of your jobs. 

There has been daily communication between the company and State Government and we 
have provided input to the development of the Government’s stimulus package. There is no 
doubt that government understands the value of this industry to the Tasmanian economy. 

We are also actively looking at freight options and talking constantly with our freight 
suppliers however, at this stage, there has been no impact on freight off the island. We 
continue to communicate with our network of local suppliers and contractors because their 
continued operation is vital to us.  We encourage everyone to support local businesses 
where you can. 

We can also report some good news which indicates the world-wide market will 
recover.  We are already negotiating contracts with existing international customers for the 
next financial year. These contracts are in the order of thousands of tonnes of fish, so this is 



 
a very pleasing sign.  International trade shows are being planned for later in the year which 
will provide opportunities for Huon to showcase not just our quality product, but the 
sustainable way in which we farm.  The Chinese market is already showing signs of recovery; 
yes, the signs indicate a slow recovery, but the positive news is that the market is actually 
recovering.  Over the past few months significant effort has been invested into developing 
relationships with existing and potential customers around the globe and we will leverage 
these contacts once the Asian market is on the recovery. 

Many of you know us and also know that we are doing, and will continue to do, everything 
to ensure that Huon once again weathers this particular storm!  We do ask that you remain 
calm, continue to focus on the job at hand, but also look after yourself and your loved ones 
and those in your communities that need a bit of extra support.  By continuing to work 
together, sensibly, calmly and respectfully we will get through this challenge. 

Peter and Frances 

  

 


